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To sum up: 

Anne is speech controlled and works with images and tapping 

She is more than a voice: she’s a personal assistant with a face 

She uses telemetries to keep an eye on someone’s wellbeing 

And, she protects data and privacy



…uses telemetries to keep an 
eye on someone’s wellbeing





And, she protects 
data and privacy



• Do the users and their (family) carers value our 
‘protection’? 

• Are people aware of the ‘danger’ and the ‘real 
price’ they pay for cheap or even free solutions? 



• Do we have to tell them what can happen to their 
privacy using IoT solutions in the cloud? 

• Can we give people a choice to use their own data 
to pay for services?





• Yes, we do have to tell clients, their family and 
professionals what can happen to their privacy  

• To increase awareness and let them make their 
own choices



I’m aware
Assertion:

It’s essential to raise 

awareness, 

so (older) people 

are able to make 

‘safe’ choices 

themselves.

I’ve got a choice 

I’m safe
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THIS IS MARIA

She is eager to experiment 

new technologies that can 

help her to age in a pleasant 

and healthier way.

This is what we all look for!



• MEDICAL DEVICES

• CLINICAL TRIALS

Well framed under EU Regulation  536/2014

• WELLBEING TOOLS

• PILOTS AND EXPERIMENTS

No framework and no regulator

BUT ARE ALL DIGITAL TOOLS FOR AHA SAFE?

The new Regulation (EU) No. 536/2014 for clinical trials of medicinal products for human is part of a

European regulatory framework in which the European Commission has wished to give a strong impetus

to scientific research and industrial progress. It is a new regulation that fills a series of regulatory gaps in

the Clinical Trials through the creation of a uniform framework for the authorization of clinical trials by all

interested Member States with a single assessment of the results.

If a clinical study does not meet any of the above criteria, it is considered a non-interventional study to

which the regulation does not apply.



EXAMPLES



SmartWork is an H2020 project addressing a
key challenge facing today’s older generation,
as they are living and working longer than their
predecessors:

Design and realization
of age-friendly

living and working
spaces.



SmartWork aims to provide:

Workers

• ubiWork - flexibility

• myWorkAbility - capacity

• healthyMe – health monitoring

• workCoach – training

• digiTeam - managers

• iCare - caregivers











WHAT ARE THE NEXT STEPS?

BOTTOM-UP

• Advise citizens, especially frail adults

• Raise awareness on developers, startups

and companies

• Campaign nearby formal and informal 

caregivers

TOP DOWN

What can be the role of the European

Commission?

And Member States?

WHERE CAN THIS MOVEMENT START?
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