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Topics

• Set up of sessions
• Discussion in sessions
• Qualitative results
• Moving forward



A new technology for elderly users



A new technology for elderly users

• In two villages near Eindhoven two
groups started using the smartphone in 
April

• Learning through a super-user structure

• The elderly meet each other every two
weeks to learn to use the system 



Elderly users



Focus group focus

• Discussion of the results from our
questionnaire (are they similiar?)

• Continue discussion on what
technologies are used and where for

• Continue discussion on what people
would like from future technology



Co-creation focus

• Discussion of the results from our focus 
group (do they still agree?)

• Discussing the concepts that we have in 
our consortium

• Discussing possible future technology
scenarios and their perspective on it





ENSAFE co-creation

Level 1 Level 2 Level 3

Partner/family 
services

Apps

Bio sensors

Internet of Things

Lifestyle monitoring

E-health 



Level 1: Conceptual additions



Level 2: How am I doing?



Level 3: Lifestyle monitoring



Niveau 3: Zorg op afstand



The future of care



Moving forward

• New session scheduled to design the ensafe
service in co-creation

• Translation of results into technology

• Pilots
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