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Demographic changes: The Soclety

Economic pressure of
aging Population
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“Aging In Place” trend
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Demographic changes: The individual

Personal needs are unmet
by health and social systems
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mMISSIng soclal engagement
and family communication
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Service providers are looking for new ways
to offer services
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A Finance Services .

Health Services Elder Services

Hospitality
. - Revenue diversification

Postal Systems ’ = COSt aVOIdaﬂCe

Insurers - Soclal mission
- Competitive edge

Why Industries are moving toward It?

Other Gov't Services

Commercial Utllities
Providers
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What did we do?
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Our Vision Is....

...a Platform serving elderly People and their families
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Our Goal Is to enable....

... aging at Home with high gquality of life
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Our Value Proposition:

Access to ...

- Communication

- Monitoring

- Community and social- Programs
- Support Services

- Medical Services
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Where it began: IBM Tokyo Research Labs

Seniors and mobile devices

Accessibility requirements

Analog vs. digital familiarity

Expectations of technology
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Eyes @40
Qangzof sight declines Muscles @40

All of us lose muscle and gain fat

Ears @60

{earing loss accelerates



Eyes @40
Qangzof sight declines Muscles @40

All of us lose muscle and gain fat

Ears @60

{earing loss accelerates

Brain @ /70

Cognitive decline accelerates



Devices with physical buttons are
familiar for seniors, but the capability is ¢
low |




Tablets are a better method for services...




... We have a solution...



Elder at Home

@ Good Evening, Sophia

B 3 new community events have been added.
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Elder Support

No Service =

o3 My Seniors

Monique Alvis

activity daily check-in

9:50 AM, Nov 21 well

e Gina Cardosi

activity dailly check

11:32 PM, Nov 20 well

Meiling Cheng

activity daily check

11:45 PM, Nov 21 not well

Robert Kilgo

activity daily check
7:00 PM, Nov 29 well

Sophia Roe
activity daily check-in

7:00 PM, Nov 29 well

Hafiz Usama

8:59 PM

Sophia Roe

address

8934 Rutledge Street San Francisco,
CA 94110

family contact relationship

Jennifer Martin Daughter

Elder Support Call Center
415-555-0101

Schedule

Call Center Log

Visit Report

activity daily check-ir

7:00 PM, Nov 29 6:30 AM, No

well
email

sroe.3@example.com

home

415-555-0102




ElderAdvocate
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Sophia has missed her
breakfast medication.
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.Where It works..






Why Japan?



Year 2010

23% of Japan Population were over 65 years old
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Year 2010

23% of Japan Population were over 65 years old

In 2040

more 36% will be over 65 years old

INn the West

he elderly Population makes around 20% in 2040



B7 JAPAN POST ‘
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IBM and Apple offering new opportunities




Video Japan Post


https://youtu.be/ZnjqF3sj3cA
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Demonstratio
1



What Is the Benefit for Japan Post In
working with Apple + IBM



Each partner brings distinctive and proprietary
capabllities to enable the service



UIKIt Reminders CarPlay Metal HealthKit Responsive U AlrPrint Swift
Indoor Positioning Adaptive Ul App Extensions  Frameworks Compass ResearchKit
Dynamic Text AirPlay San Francisco Font Location Touch ID  Auto Layout CloudKit
Gyroscope SceneKit - Accessibility Gestures

A

Network Optimization Push Notifications
Debug Gauges  Microphone Wallet Multitasking Localization On Demand Resources
IBeacons lconography  Apple Pay Single Sign-on  Calendar App Thinning Accelerometer

Contacts Bluetooth  Offline Data  HomeKit MapKit Photos Xcode  WatchKit Camera
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UIKIt Reminders CarPlay Metal HealthKit Responsive Ul AlrPrint Swift
Indoor Positioning Adaptive Ul App Extensions Frameworks Compass ResearchKit
Dynamic Text AirPlay San Francisco Font Location Touch ID  Auto Layout CloudKit

Gyroscope  SceneKit Accessibility Gestures

Experience ...

Network Optimization
Debug Gauges  Microphone Wallet Multitasking Localization On Demand Resources
IBeacons lconography  Apple Pay Single Sign-on  Calendar App Thinning Accelerometer

Contacts Bluetooth  Offline Data  HomeKit MapKit Photos Xcode  WatchKit Camera



The Best Technology for the Job




Apps Powered by Analytics

Made for the mobile experience
Intuitive and easy to interpret
N Personalized, relevant, accurate, fast

2T ) Enabling decisions and insights
=1 In the most critical moments
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One Partnership to Transform Your
Enterprise

: \
7/ ;! K

Solutions Devices Lifecycle Services
Prebuilt apps IPhone, IPad, Mac, Apple Watch
Mobile device management
App enhancements Global procurement
AppleCare for Enterprise
Accelerated integration IBM Global Finance _ _
Global Asset Recovery Services IBM Upgrade Service for iOS 9

Apple Device Enroliment Program



TM and © 2015 Apple Inc. All rights reserved.
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