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1. What is Design? 



What is Design? 

“Design is what links creativity and innovation. 
It shapes ideas to become practical and 
attractive propositions for users or 
customers. Design may be described as 
creativity deployed to a specific end.” 

George Cox, 2005 



Design Disciplines 

Older: 

 Architecture 

 Interior Design 

 Furniture Design 

 Fashion Design 

 Industrial Design 

 Graphic Design 

 

Newer: 

 Interaction Design 

 User Experience Design 

 Web Design 

 Game Design 

 Service Design 

 Social Design 



Design: ‘useful, usable, desirable’ 



Design: ‘useful, usable, desirable’ 



Design: Reframing the brief 



Design: Reframing the brief 



Design: inquiry not problem solving 



For every £1 invested in design… 



2. Design’s approach 



1. Human - centric 



Observe 



Empathise 



See the world as others see it 



2. Tangible 



Prototyping 
 
 
 



 

 
 

Prototyping 
 
 
 



Prototyping 



3. Collaborative 



Collaborative 



3. Examples 





Keeping Connected – The Brief 

‘To develop innovative services that  
create, improve and sustain  
connectedness for older adults to  
friends, family, the community and  
younger generations’. 

 

• Preventative & enabling 
•  Innovative 
• Services, not products 
• Lifestyle-focused 
• Commercially viable 
 business challenge





















Reflections 
 

• Age really is just a number 

• Language is really important 

• There is a strong desire to contribute 

•You can’t make assumptions about how people will use technology 

• You need a physical presence first 

• Invest in building relationships 

• Services with a broad audience are more sustainable 

 

 

 

 

Independence Matters 



Thank You 
Questions? 



Dementia Dog 

Problem: dementia can have a 
spiralling effect: forgetting to eat, 
drink or sleep can increase 
disorientation, medication can be 
forgotten and confusion can heighten 
anxiety about the outside world, 
increasing isolation. All of this puts a 
huge burden on carers too.  

Solution: A service providing 
assistance dogs to people with 
dementia, helping them lead more 
fulfilled, independent and stress-free 
lives. 

 





Dementia Dog 


