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AMBIENT ASSISTED LIVING





AAL Forum 2014
9-12 September 2014, Bucharest, Romania
“Broader, Bigger, Better – AAL Solutions for Europe”
Call for contributions 
The annual flagship event of the Ambient Assisted Living Joint Programme (AAL JP), the AAL Forum, will take place in Bucharest, Romania, between 9 and 12 September 2014. 
The AAL Forum is the annual showcase event for the people involved in the AAL JP’s projects and the AAL community. It is the core connection of the joint programme to the AAL Community. This community includes policy makers, ICT developers, manufacturers, health professionals, commissioners, businesses, venture companies, technologists, academics, designers, carers and of course older adults. Its purpose is to exhibit and demonstrate existing or developing ICT solutions (products and services), promote networking within the community, foster the interest of other sectors in the field of AAL, provoke debate and discussion on various topics and highlight new or emerging developments in the area to inform the AAL community.

This year the event is entitled “Broader, Bigger, Better – AAL Solutions for Europe” and its goal is twofold: on the one hand the conference will showcase the significant progresses made by the AAL JP projects and solutions in the exhibition area with various demos and presentations, whereas the discussion in the sessions and in the plenaries will address four important themes:  
· Deployment AAL solutions
· Broadening AAL

· Supporting projects to the market

· Innovation

The call for contributions is open only for specific sessions. On the following pages, please find the information and details about the tracks and sessions: 

Important Dates:

	Closing date of call for contributions
	10 May 2014

	Submission approval
	Begin June 2014

	AAL Forum
	9-12 September 2014


TRACK A:  Deployment of AAL solutions
The “Silver economy” is the notion that an ageing population is creating a demand for new services and products ranging from personalized care to age-friendly technologies, environments and other solutions that enable them to maintain healthy independent lives. Innovative ICT-based products, services and systems have a strong empowerment potential among older adults, creating better conditions of life as well as fostering industrial and business opportunities.

In spite of this capacity, often new initiatives fall short on their potential to deliver. Thus, one of the actual challenges is to ensure effective large scale deployment supported by a strong user integration of these solutions, bringing products and services to the European and global market and creating age-friendly societies. 

This track is thought to present ways for reaching out new markets, the benefits of creating appropriate alliances bringing together commercial, academic and healthcare stakeholders and involving end users and citizens in the design and development of solutions.
The track will have 4 sessions: 

A1. Reaching out new markets 

A2. Encouraging use of assistive solutions by gamification
A3. Implement & Deploy Active Assisted Living solutions through the Ecosystem approach
A4. Living Labs in care and residential environments

The call for contributions is open for the following sessions:

A-1 – Reaching out new markets 

Ambient Assisted Living (AAL) comprises interoperable concepts, products and services that combine new information and communication technologies (ICT) and social environments with the aim to improve and increase the quality of life for people in all stages of the life cycle. Several regional and national initiatives are emerging around Europe to support public and private investment, several providers are developing innovative AAL solutions, end-users are considered but new markets and opportunities must be addressed. 

New markets as east European countries associated EU states or even non – EU members’ states must be considered. Knowing potential of the market, adapting to their needs and collaborating with possible stakeholders in the countries could be a good opportunity to reach out new markets.

Possible speakers:

End-User Association (new market)

Hospitals Association (new market)

New services or products developers (all regions)

Success stories 

Invited attendees: ICT developers, end-users, AAL project participants, policies makers, etc. 

Call for contribution will be addressed to the specified possible speakers’ categories with the aim to launch new idea to be discussed for reaching new market opportunities and present success stories for products and services that have the potential to reach new markets.
A-2 – Encouraging use of assistive solutions by gamification
Using the technique of gamification is primarily not about making games, even not so called “serious games”. It is rather about the use of game thinking and game mechanics in non-game contexts in order to engage users. It is applied in different domains to improve user engagement, data quality and learning. The key of gamification is the reward. Reward may be quantified and related to the completion of a task.

Gamification may be well suited in order to encourage older adults to start using assistive solutions well in advance of when they urgently need them. And, when they really need them they know how to use them.

The session should explain the techniques of gamification and give examples of well working solutions, preferably from the self-care field as well as from the field of stimulating physical activity in order to maintain health and mobility. Finally, a discussion will be held regarding how further applications of gamification may boost increased independence and further exploitation of assistive solutions for older adults.
Some specific questions to bring up for the discussion are:
· To what regard differs the design of gamification solutions for older adults from gamification solutions in general, i.e. for younger people or other age groups? Is there a guideline of best practice? 

· Smartphones are obvious platforms for gamification, but what other existing and future platforms may be used?
For this session the expected inputs for the Call for contribution will cover:

· Good examples of where gamification has been applied in order to encourage the use of assistive solutions.

· Research made on best practice when applying the gamification technology to applications for older adults.
A-4 – Living Labs in care and residential environments
In a living lab, a large number of users interact with new products and services in their daily life. This way the innovation process is pulled out of the lab and the demo context. A real-life setting is essential to find out whether a good idea or concept could form the basis of a successful product or service in the future. This allows for researchers to assemble user feedback and to systematically observe, monitor and analyze user behaviour in a natural environment. This heavy user involvement distinguishes a living lab from traditional market and user research. It’s important to ensure that these kinds of living lab activities are based on a scientific research methodology in order to collect and scale up evidence in view of the benefit of AAL solutions and services. 

Building up common methodologies and gathering concise evidence is improved through international co-operation. The ENoLL network gathers best practices and living lab experience throughout EU (www.openlivinglabs.eu). How can the AAL community learn and interact with the ENoLL network? Where does Care Living Labs differ from other living lab approaches?

For this session the expected inputs for the Call for contribution will cover:

· Good examples of Living Labs with concrete first results and field experiencing feedback. Possibly give a quite wide spectrum of Living Labs categories.

TRACK B:  Broadening AAL
The European Union is experiencing a demographic change which is of high relevance for socioeconomic development and the livelihood in broadest sense. The demographic change with all its implications has been addressed by competent governing bodies at all levels. Action has been taken in many ways: by strengthening the health care sector through cluster cooperation initiatives that allow widespread of integrated, innovative and transferable health care models and solutions for healthy ageing and independent living, by improving urban life through more sustainable integrated solutions, by fostering policies that are thought to scale up the bridge gap between seller and buyer, producer and user of ICT solutions for ageing well.

This Track is meant to set up, in the context of ICT based solutions for active and assisted living, the landscape of present and future ideas and ways to broaden the horizon of the AAL Program across Europe and beyond its borders.

These issues will be discussed in 4 different sessions:

B1: Integration policies

B2: Connecting solutions

B3: European Health Cluster

B4: Smart Cities and AAL
The call for contributions is open for the following sessions:

B-1 – Integration policies
Across Europe, the number of people who have health problems or need assistance requiring both health and social care is increasing. This number will continue to rise in the next 20 years, meaning that a larger amount of people will require a combination of health and social services. On the other hand, ageing societies will bring higher public costs such as public pensions, social care and health services provision. 

Frequently social and health care services don’t work in an integrated and coordinated manner. Patients are sent to hospitals or stay there too long when they could have been cared for at home, they receive the same service twice (from social care and National Health System) etc. 

Integration of health and social care is an ambitious reform that many European countries are facing to ensure that health and social care provision is joined-up and seamless, especially for people with long term conditions and disabilities, many of whom are older people.

The scope of this session is to present different policy integration approaches that by adding ICT based solutions are able to create a coordinated patient-centred care system. 

Specific attention will be put on the policy on the European level, both in terms of implementation policy and strategy in a global context, but also on national programmes reflecting European policy and the regional approach of European cohesion policy.

Possible speakers:

Primary End User Associations

National Health System 

New services or products developers (all regions)

Success stories 

For this session the expected inputs for the Call for contribution will cover:

· Success stories of policy/strategy integration on national or regional level

· Ongoing projects and/or success stories for products and services that are achieving or have been able to achieve an integrated health and social care system. Initiatives that take end users into account will be positively assessed.

B-2 – Connecting solutions
There is a growing offer of AAL devices, systems and services aiming to enhance older adults’ quality of life. It is expected that private market for consumers coexist with the formal healthcare and social care services provision, all following the major trend of integrated and connected care. 

Connecting solutions address networking capabilities to bring together people, services, community assets, and information to help different stakeholders achieve AAL challenges. This implies dealing with increasingly complex socio-technical AAL ecosystems. Concerned issues include scale up, interoperability, security and older adult’s safety.

In this session we will be devoted to explore current requirements, we will take knowledge of activities covering different approaches and experiences on how interoperability solutions can support the shift towards better care at home and in the community, and on ways to integrate existing AAL technological developments to allow services to be delivered more efficiently and affordably in a digitally connected society.

Potential speakers and panellists:

New services or products developers 

Researcher Organizations

Health System Organizations

Target Audience: 

High level people, AAL community, policy makers, interoperability experts.

Call for contribution will be addressed to the specified possible speakers’ categories with the aim to launch new ideas to be discussed on how interoperability solutions can support care at home and allow services to be delivered efficiently in the society.

TRACK C:  Supporting Projects to the market
Although the AAL JP has invested the past 6 years over Euro 600 Mio in R&D, and support action to bring AAL solutions to the market, the AAL market has not yet developed a clear cut profile and visibility. In this track we want to explore the reasons for this. What is (are) the value proposition(s) for this market and how can we arrive there? What are the market drivers and how can we make use of them? What economic and social impact do we expect and how do we measure it? What legal model (SME, Multi National, PPP, etc.) is best suited to impose this impact?

These issues will be discussed in 4 different sessions:
C1: Arriving at a Value Proposition for AAL-Projects
C2: Evaluation of AAL Markets

C3: Economic & Social Impact: Costs and Benefits of AAL solutions 

C4: Public Private Partnerships

The call for contributions is open for the following sessions:

C-1 – AAL-Projects: Arriving at a Value Proposition
AAL financed projects aim for a market entry of maximum 3 years after completing the R&D project. A successful market entry however depends very much on the specific “Value Proposition”, a promise of value to be delivered and a belief from the customer that value will be experienced. 

Creating a value proposition is part of a business strategy. It needs to be considered already when starting the R&D project and must be continuously improved during the development until the market entry. 

A value proposition for a new product or service should state its capability, the expected impact, a proof, and the cost, that is, the price a customer is expected to pay.

In this session we want to explore further, what makes a typical value propositions for AAL markets, how can a value proposition for AAL markets be derived and how can it be continuously improved.

For this session the expected inputs for the Call for contribution will cover the proposed topics.

C-2 – AAL-Projects: Evaluation of AAL Markets
Although we have invested in AAL-Markets for many years now, it has not yet become a clear cut market. In the following session we want to explore what has been achieved, what the drivers are (e-Health, ICT, smart homes, etc.) behind this market and how this market is about to evolve in the near future.

For this session the expected inputs for the Call for contribution will cover the proposed topics.

C-3 – Economic & Social Impact: Costs and Benefits of AAL solutions
Despite the many trials and evaluations that have been conducted, there is still much argument about the economic and social impact, and cost effectiveness of AAL “solutions’.  These difficulties are often compounded by the separation of payer and beneficiary.
This session aims bring together the disparate stakeholders to explore these issues, develop a better understanding, and attempt to thrash out the concepts, myths and realities.

For this session the expected inputs for the Call for contribution will cover the proposed topics.

C-4 – Public Private Partnerships
Despite the many trials and evaluations that have been conducted, there is still much argument about the economic and social impact, and cost effectiveness of AAL “solutions’.  These difficulties are often compounded by the separation of payer and beneficiary.
This session aims bring together the disparate stakeholders to explore these issues, develop a better understanding, and attempt to thrash out the concepts, myths and realities.

For this session the expected inputs for the Call for contribution will cover the proposed topics.

TRACK D:  Innovation
The world faces major challenges across three major domains. Economic challenges arise from uncertainty and turmoil that affect regional and markets across the globe. Environmentally our world is being affected by conditions that threaten lives and economies. Societies and economies are being reshaped and re-defined by demographic change. These challenges are creating global market opportunities and all are using the principle of innovation and the process of innovation to provide benefit for economies, societies and individuals across the globe. 

This track aims to underline innovation as a key driver for projects and market success. It will focus on aspects of innovation e.g., models and processes, as well as cultures and pathways. It sets out to inform, educate, advise and motivate participants at the AAL Forum 2014 to make the right choices for market success. In every AAL member state, region, sector, business and home, there are innovators. They are just waiting for the knowledge and opportunity to be unleashed.

These issues will be discussed in 4 different sessions:

D1: Models of innovation
D2: Pathways to innovation
D3: Innovation cultures
D4: Innovative procurement
The call for contributions is open for the following sessions:

D-4 – Innovative procurement
Innovation in the public services is essential to meet the economic and social challenges of the 21st century. For the public sector innovation is all about effectiveness and value for money. The purchasing power of government is a powerful incentive to drive businesses to develop innovative products, processes and services.

This session will explore the ways in which European countries are using innovative public procurement strategies to find and procure innovation solutions, to capture innovation, and the ways in which they are driving innovation in the business community through public procurement.

For this session the expected inputs for the Call for contribution will cover the proposed topics.

Additional instructions to the contributors:

· In order to contribute they have to register at complete the forms available on the AAL Forum website @ www.aalforum.eu/ 
· Contributions have to be txt format maxim 2000 characters.
If you need more information contact us @ info@aalforum.eu 
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