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%toryaHume

Introducing the Victorya avatar dedicated to
care@home of the older adults and
peace of mind of their carers



%toryaHume

VISION Be well — VictoryaHome — Create possibilities

ESSENCE Freedom to live your life the way you want
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Technology....

the basis
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PC Application
- Remote visits
- Response centre dashboard

O
Mobile Application

- Serenity

- Check in

Smart Medication Smart Belt-Clip Giraff

Dispenser - Activity monitoring - Remote visits

- Medication tracker - Fall detection - Visit me requests

- Personal emergency alarm - Resident interface
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A system consisting of:
1. The mind is the VictoryaCloud
2. A dashboard for professional carers
3. A Serenity mobile app for informal carers
4. Peripherals for home care including the Giraff, a
belt-clip and an automated medication dispenser
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We prefer to call the VictoryaHome

A set of services offered as SaaS
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VictoryaHome

Architecture for a new Service
Cloud-based architecture

Victorya
- mind
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Can you visit me?

Who would you like to visit you?
Touch his/her photo

Artur
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At work

At Jonas home

<— Do something else ‘ More contacts ‘
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The older adult....

..safe and happy
at home




A network of care....

to bring peace of mind
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VictoryaHome app

People I care for

I'm available | at home ¥ |

See details

- a

Check the situation
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For the professionals

The usual services

©2014 J. Artur Serrano



Response B

Centre

12:30h

T e 17m 255

viow In Google maps (radus 3.00m)

NOLES: e bves store, wals aomomoutly
(e e phone F B comnartioe 5 50, plame by B Sucomnet ¢ motreet). Moble SMS05S4E

Bl w Ot domn swe
1108 Thet 2 o denwficary Meative contxt DO 1210058

: o Oet roen

L T T T T

Incdent @« False alarme
Ort wks Sor wpot ey Ot o ymperey
Qualifies for additional services seling? No @Yes
Add task? L] Yes
st

£ 200 Dwwng | Mt Ot | Ottt s




Where we are

Year 1 6 months 1 year of trials

1. three full-cycles of user- Further 50 VictoryaHome
centred design design, systems deployed
2. Service design user evaluation, at peoples homes
3. Analysis of care processes in development.... Hundreds of
all test sites carers
4. Complete system (a-version)
and

5. initial business strategy

SESSION C1 The value

proposition of the
©2014 ). Artur Ser VictoryaHome project

Processing of
results

Dissemination

Comercialization

17



Future work....
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In @ multi-site trial study
We will evaluate:

For the older adults and their carers

the potential to improve pleasure

the burden of care
social contact
being in control
physical activity
feeling safe
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peace of mind

feeling connected
loneliness
self-management
medication adherence

quality of care
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* Things we already know:

* Aging and chronic diseases... human resources are becoming scarce

* Care sqp/oorted solely by professionals is not sustainable, the help of informal carers
is crucia

* Things we strongly believe:
* Networks of care can help
* Focus should be on service and not (only) on technology
e Care services TH2 — how to use technology to help carers to help the older adults

In fact TH6 ©
Technology used to
help carers to help and
help the older adults to be helped and
help the older adults to help themselves ... it’s about humans ©
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Thanks !



