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INRCA and EUROCARERS  are contributing as INNOVAGE 
partners by developing a  web  platform addressing 
informal carers’ needs, which will be implemented in               
27 EU member states with both common and national-
specific services.                    

 
Two additional sections of the platform will be prepared 
for a certain number of countries for other target groups:  

 

 Employers of working carers 
•Care professionals 

A multilingual platform 
for informal carers 



A conceptual framework 



• Information on illnesses and care management 

• Available care and support services 

• Psychological support- consultation 

• Information on taking care of yourself 

• Work and care reconciliation 

• Family and care reconciliation 

• Legal aspects 

• Financial aspects 

• Good Practices 

• Emergency services 

 

Caring for the 

elderly 

Your own needs 

Support by the state 

Get Help 

Static information 



Common contents have been retrieved from other reliable websites and organisations 

that have a longstanding expertise in the field: 

 
Parkinson’s Association of Ireland 

Anziani e non solo – ASPASIA project 

Athens Association of Alzheimer’s Disease – 

SET CARE project 

Stroke UK Association 

Arthritis Ireland 

CARERS UK 

Caregiving.com 

Alzheimer Scotland 

NHS health Scotland 

The Scottish dementia working group 

Dementia challengers website 

Static information 
Common information  









Organisations Involved 

COUNTRY ORGANISATION (SHORT NAME) 

Austria European Centre for Social Welfare Policy and Research (European Centre) 

Belgium Thomas More Kempen vzw (Thomas More) 

Bulgaria Alzheimer Association in Bulgaria 

Cyprus Cyprus Alzheimer Association 

Czech 

Republic 
Gerontologické centrum 

Denmark Carers Association Denmark 

Estonia Estonian Carers 

Finland The Central Association of Carers in Finland 

France Association Francaise des Aidants 

Germany Wir pflegen 

Greece Athens Association of Alzheimer's Disease and Related Disorders 

Hungary 
Magyar Máltai Szeretetszolgálat Egyesület - Hungarian Maltese Charity Service 

(MMSZ) 

Ireland Care Alliance Ireland 

Italy Italian National Institute on Health and Science of Ageing 



Organisations Involved 

Italy Anziani e non solo 

Latvia Apvienība „Apeirons” 

Lithuania Lithuanian Multiple Sclerosis Union 

Luxembourg RBS-Center fir Altersfroen (RBS) 
Malta SoS Malta 

Netherlands VILANS 

Poland European Care Foundation (EFO) 

Portugal Jose Alves (will collaborate with Santa Casa da Misericordia) 

Romania Ana Aslan International Foundation (AAIF) 

Slovakia Civic Association for Sustainable development of Regions in Slovakia (CASDRDS) 

Slovenia Slovenian Federation of pensioners’organisations (ZDUS) 

Spain 
Confederación Española de Asociaciones de Familiares de Personas con 

Alzheimer y otras demencias (CEAFA) 

Sweden National Family Care Competence Centre 

UK  CARERS UK 

UK - 

Scotland 
VOCAL 



Interactive services 
-Get in contact with organisations’ 

staff, asking for support; 

-Know other carers and being part 

of a network of persons with same 

needs and experiences. 

 





Information for Care 

Professionals in: 

Bulgaria   

Czech Republic 

Germany 

Lithuania 

Luxembourg 

Malta 

Portugal 

Slovakia 

Spain 

Sweden 

  

  

 

Information for 

Employers in: 

Bulgaria  

Czech Republic 

Germany 

Lithuania 

Malta 

Poland 

Portugal 

Slovakia 

Sweden 

United Kingdom 

  

Information and services for INFORMAL CARERS  will be 

available in 

27 EU MEMBER STATES 

 

 

Implementation 
in 27 countries 



Test sites – Italy, Germany, Sweden 

 In Italy, around 55 carers of older people affected by Alzheimer’s Disease 

could access the following services:  

information resources;  

e-learning resources;  

group support via social network and forum; 

individual support via e-mail, private messages, chat and video-chat;  

 

 

Piloting 
  



In Germany, around 20 carers of 

dependent older people coul access:  

information resources;  

individual support via e-mail                                                                       

and private messages;  

group support via social network  

two sub-groups of 3 people   

attended  weekly sessions of group 

support via video-conferencing.   

Piloting 

 

In Sweden, around 40 carers of 

dependent older people could access 

the following services: 

information resources; 

individual support via e-mail and 

private messages;  

group support via social network  and 

forum. 



Piloting 

 

Questionnaires administered before 

the intervention: 

 

Changes in health status 

Quality of life (WHOQOL-BREF) 

Social support (MSPSS) 

Self perception of carer’s role (COPE 

Index) 

 

 

Questionnaires administered after the 

intervention: 

 

Changes in health status 

Quality of life (WHOQOL-BREF) 

Social support (MSPSS) 

Self perception of carer’s role (COPE 

Index) 

Ad-hoc questions on usability, usefulness 

and appropriateness 

Usability assessement: WAMMI scale 

Navigation patterns were tracked with 

Google analytics 



National events 

EU-events 

  stakeholder 

repesentatives 

Local events 

Dissemination activities 



Why this project  
is important for carers in EU 

• Empowerment of Informal carers’ voices in Europe   

• Development for the first time of a common web platform for informal 

carers in all EU Member states! 

• Carers organisations involvement increases the possibility for the 

development of a web platform expressing organisation’s needs   

• Activation of  Eurocarers network of carers organisations in EU 

 



For additional information, please write to 

Areti Efthymiou (Eurocarers): areti@eurocarers.org 

Francesco Barbabella (INRCA): f.barbabella@inrca.it 

 

Or visit the project website: www.innovage.group.shef.ac.uk 

  

The INNOVAGE 

WP3 team 

mailto:areti@eurocarers.org
mailto:f.barbabella@inrca.it
http://www.innovage.group.shef.ac.uk/


Introducing EUROCARERS 

A European non-profit organisation, 
representing informal carers, officially 

established in 2006, consisting of: 

 • Carers Organisations 

• Organisations related to carers 

• Research Institutions 

• Individual members 



Our Activities 

• Encouraging and supporting the development of carers organisations 

• Supporting carers and their organisations through exchange of information, 

good practice and expertise, as well as innovations 

• Advocating the interests of carers with a focus on health, pensions and 

social security, social inclusion and employment   

• Developing an informed research agenda 

• Carrying out and supporting research on issues that concern carers, to help 

build the evidence for sound policy, advocacy and development 

• Contributing, as partners, to transnational projects  

 


